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The Affordable Connectivity Program Is Enhancing Access
to Broadband in Massachusetts’s 3" District

Executive Summary

In America today, one in five households are not connected to the internet, which has a negative
impact on the growing number of Americans who rely on this critical utility. To help close this
“digital divide,” Congress passed the American Rescue Plan (ARP), which created the
Emergency Broadband Benefit to provide affordable and accessible broadband access for low-
income households. The Bipartisan Infrastructure Law (BIL) expanded this program with the
Affordable Connectivity Program (ACP), which provided expanded broadband access to help
qualifying households save up to $30 a month on internet costs.

In Massachusetts’s 3™ District, the savings provided through ARP and BIL have had a
significant impact. As of January 2023, the ACP has provided benefits to 27,000 households,
reducing broadband costs in the district by roughly $9,720,000 annually. An additional
estimated 47,000 households are eligible through the ACP but have not yet enrolled.
Approximately 84.9% of households in the district live in an area where an internet service
provider is offering a no-cost plan to ACP participants.

The Bipartisan Infrastructure Law also provided critical investments to deliver broadband
infrastructure. For example, the BIL created the Broadband Equity, Access, and Deployment
Program (BEAD), which is investing $42 billion into internet adoption programs, infrastructure
building, and state and territorial planning across America.

Background

According to the Federal Communications Commission, more than 14 million Americans lack
access to broadband internet.” Americans living in rural communities were 16 percentage
points less likely to have access to broadband than Americans living in urban areas.? This lack
of access to broadband is worse among low-income Americans. According to a 2019 Pew
Research Center survey, 44% of households earning less than $30,000 a year do not have
access to broadband internet.? Overall, approximately one in five U.S. households are not
connected to the internet.*



As a response to this growing inequality, Congress created the Emergency Broadband Benefit
through the American Rescue Plan, which provided qualifying low-income Americans with free
or discounted broadband access. The Bipartisan Infrastructure Law (BIL) expanded this benefit
through the Affordable Connectivity Program (ACP).

The ACP provides assistance of up to $30 a month for low-income households, and up to §75 a
month for households living on qualifying tribal lands. Enrolled households can also take
advantage of a one-time $100 discount on laptops or other devices from a participating internet
provider if they are able to contribute between $10 and $50 toward the cost.® The ACP is
available to households earning less than 200% of the federal poverty level (FPL), and
households can also automatically qualify through participation in programs like SNAP,
Medicaid, the Free and Reduced-Price School Lunch Program, housing assistance, or a Pell
Grant.®

Furthermore, the White House secured commitments from 20 of the largest internet service
providers in the country, including Verizon, Comcast, and AT&T, to offer high-speed broadband
plans at no additional cost to households participating in the ACP.” By enrolling in a plan that
costs less than $30 per month, these customers can receive free internet service.

Expanding digital access and broadband has significant benefits for both families and
communities. As of July 2023, more than 19 million households have enrolled in the ACP,
claiming more than $1.8 billion of assistance with their internet or mobile phone bills through
the ACP.2 In addition, The Federal Communications Commission has also awarded $66 million
in grants to community partners to conduct outreach campaigns and assist with enrollment in
the program.®

This level of investment in American broadband can help American families gain the tools they
need to access jobs, education, health care services, and social connections.®

The Benefits of the Affordable Connectivity Program in
Massachusetts’s 3rd District

Many households in Massachusetts’s 3" District have lowered internet costs through the ACP.
27,000 households in the district were enrolled in the ACP as of the beginning of 2023. If each
of these households receives a benefit of $30 per month, the savings for the district would total
$$9,720,000 each year. 84.9% of households in the district are served by at least one internet
service provider offering a no-cost plan to participating households.

The program also has great potential in this district. An additional 47,000 households are
estimated to be eligible for this benefit but have not yet subscribed.”

Additional Investments in Broadband Access and Infrastructure



In addition to the ACP, BIL delivers $42 billion in federal funding for broadband infrastructure
building, state and territorial planning, and internet adoption programs through the Broadband
Equity, Access, and Deployment Program (BEAD)."? In 2022, all eligible states and territories
applied for and received planning grants that support their development of a five-year action
plan.™

The BEAD program will allocate money to states and territories based in part on the Federal
Communications Commission’s (FCC) National Broadband Map, which tracks the availability of
high-speed internet based on location." The recently updated map helps identify underserved
communities most in need of funding for high-speed internet infrastructure investments.' On
June 26, 2023, the Biden Administration announced the BEAD funding allocations to states and
territories, and these funds will begin expanding internet access for workers, families, and
communities this year."®

Conclusion

Internet access has become an essential utility in the 21st century, and the Affordable
Connectivity Program is providing millions of U.S. households with access to this critical utility,
including 27,000 households in Massachusetts’s 3™ District so far. Addressing the digital divide
by making internet more affordable is essential to ensuring a high quality of life for all of
America’s workers, students, seniors, and families.
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